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The Yuvo Health payments model brings a reliable payment stream for health centers that starts on day one, 
alongside performance-based incentives. 

These quarterly payments bring your health center fair payments for the work you’ve conducted spanning 
quality, patient access, technology adoption, and engagement in meetings. You’ll increase performance 
and quality of care, while getting paid to do so in a timely and fair manner. 

Understanding the performance metrics

FQHC VBC Incentive Program

BOOK A MEETING: 
Discover how Yuvo Health can transform your healthcare partnerships. 
Book a meeting at www.yuvohealth.com
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Quality

Quality performance is measured by the percentage 
of quality care gaps closed, as defined in your contracts 
through Yuvo Health.

Patient access

Patient access performance is measured by 
appointments that fall under these two categories:

•   Percentage of appointments that are the same day

•   Four hours per week of after-hours appointments, 
including weekends

 
Technology adoption

Performance in technology adoption is measured by 
your health center’s utilization of Yuvo Health’s Vim 
Connect system. Vim is a point-of-care engagement 
and connectivity platform that connects important 
data to your existing EHR workflows. 

Engagement in meetings

Performance here is measured via percentage 
of attendance by key FQHC stakeholders and staff 
members in the monthly performance meetings with 
the Yuvo Health team, whether in person or virtual.
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